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Abstract:

As a result of the poor performance of seaports in general and Libyan ports in

particular, the research aims to study the requirements for electronic transformation by
applying ERP systems to the port of Tripoli as a case study with a view to improving
its performance and efficiency. The researcher used a descriptive analysis method and
questionnaire and interviews, as well as the creation of a virtual model; while the study
sample contains (150) questionnaires that distributed in LPC headquarter in Tripoli.
Moreover, number of tests, hypotheses and multiple linear regression were analyzed in
this research to (106) Among number of study outcomes, the most important of which
is a strong correlation between, (process re-engineering), human, technical and
financial capabilities in the use of ERP systems, and the researcher recommended that
for the successful implementation of ERP systems, qualified and appropriate material
and human resources are required.

Keywords: Requirements for the use of Enterprise resource planning systems (ERP),
descriptive analytical approach and interviews, Modul Application, Tripoli sea port.
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