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Abstract

This study aimed to clarify the decline in profitability in the sea port of Benghazi (container
handling sector), due to the frequent termination of contracts for shipping lines, while shedding
light on the factors that contribute to maintaining consumer loyalty and their impact, especially on
container handling terminals in the port of Benghazi. The study used the descriptive analytical
approach, given The nature of the study and its desired goals

This study concluded that there are three basic variables that contribute to building consumer
loyalty in container handling terminals in Benghazi seaport, which are (perceived service quality -
customer satisfaction - customer relationship management). This study also concluded that the
perceived service quality has a significant impact on consumer loyalty as well as customer
satisfaction. It has a significant impact on consumer loyalty, and finally, customer relationship
management has a significant impact on consumer loyalty.
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