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Abstract

The study aimed to identify the effects of providing Value Added and logistics services to support
foreign trade at ports, with a case study of Agaba Port in Jordan. This was done by using survey
questionnaires for the study's sample from the Agaba Port community and it's environment, as well
as conducting numerous personal interviews with leaders from various entities in the port
community, and The results showed that the logistics services enhance the operational capabilities
of ports, and facilitate ship's reception services, and cargo unloading with speed and efficiency.
These services also work to reduce costs by providing general, integrated, and supportive logistics
services, ultimately lowering the overall costs of transporting and storage goods.

The findings indicated the potential for increased activities and transactions with existing
customers, as well as the ability to attract new customers. These results were ranked as the first and
the most important based on the statistical analysis of the research sample's opinions. Increasing
ship and cargo traffic at a high level was ranked second in terms of importance. These services
encompass a range of activities and operations aimed at facilitating and improving the flow of
goods and commodities through the port.

The results also suggested that added logistics services could contribute to an increase in ship and
cargo traffic at ports, such as Agaba Port, by offering a set of fast and efficient logistics services
that reduce the time required for exporting and importing goods. This, in turn, encourages an
increase in the flow of goods through the port.

The research led to a set of recommendations that form the main axes of the strategic plan. These
recommendations could be beneficial to the management of Agaba Port if they decide to
incorporate them into their strategic plan and work towards achieving the results obtained from the
research analysis.
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