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Abstract

the study aims to identify the relationship between increasing the level of customer loyalty to
increasing profitability at the container handling terminal at the Benghazi seaport, and the
researcher formulated a main hypothesis and a set of questions to cover all aspects of this research.

The descriptive and analytical approach was relied upon for this purpose, and the researcher used
the survey lists as as a main tool for data collection. The study community represents the sample of
managers (navigation lines) using the comprehensive survey method of (120) individuals. (93)
forms were restored with a percentage of (77.5%) of the distributed forms, as well as a sample of
the community of workers in the container handling stations subject of the study, numbering,
numbering 715) workers. A simple random sample was selected with a number of 179) individual
workers, because the research community expresses it in one unit regardless of their functional
levels. (120) forms were restored with 80% of the distributed forms. To analyze the study data,
process and test the assignments of the study, SPSS vr 22) -) statistical software was used to enter,
process and analyze the data. As well as (AMOS SATA LISERAL vr 22(

The study concluded a set of results, the most important of which are: The higher the degree of
consumer loyalty or the shipping line of container handling stations, it has an impact on the
profitability of the terminals at the container handling stations of the container handling station at
the Benghazi Sea port, the view of customers and employees.

The study concluded: There are many recommendations, the most important of which is the need
to raise the level of quality of the service provided and to make many amendments in the core of
the container handling service, because it is an important factor in raising the level of loyalty of the
station's line, as well as paying attention to the level of training of workers at those stations on the
method of providing service and building good and long-term relations with customers. The senior
management of container handling stations recognizes the concept of its consumer loyalty and
always work to raise the degrees of consumer loyalty, which has a direct impact on profitability.
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Abstract

The research aims to identify the factor that influences loyalty at the Damietta container terminal.
The researcher formulates one major hypothesis, the first of which comprises three sub-
hypotheses, in addition to a set of questions to cover all aspects of this research.

The research adopts a descriptive analytical method of research, employing a questionnaire as a
key tool for data collection. The sample used for the study comprises two groups of subjects: the
first includes executives, and the second includes employees. A comprehensive survey was
conducted with the executive group distributing 120 forms, collecting 93 forms with a restoration
ratio of 77%. Due to the heterogeneous nature of the employee group, which includes different
categories related to education, qualifications, specialties, and job level, the second group is a
stratified sample of randomly selected 279 employees out of 1050 employees of container handling
stations. 279 forms were collected with a restoration ratio of 100%. SPSS software was used as a
package for statistical input, processing, and analysis of data.

The study resulted in a positive correlation between customer service, customer satisfaction,
customer relationship management, and customer loyalty at Damietta container terminal.
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Abstract

The research paper reviews the phenomenon of marine congestion, which may negatively affect
the efficiency of seaports because of its serious damage, both on the global trade movement and on
the economy of the Port country affected by congestion. The research aims to study the
phenomenon of congestion of sea ports and to know the root causes of the phenomenon of
congestion, and those reasons are due to the variables of the study, which are meant customs
procedures, dwell time, documentary procedures and productivity of the station).Accordingly, the
inductive approach used to apply it to the study community, which is intended for Alexandria Port
and specifically Alexandria Container Trading Station through the distribution of questionnaire
forms to common stakeholders represented at Alexandria Port as the port of study and specifically
Alexandria Container trading station other than shipping companies, transportation companies and
clearance offices. Therefore, the AHP analytical Hierarchy Process relied on to determine the
priority causing the congestion problem.
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Abstract

The researcher aims to study the impact of local and regional challenges on the sustainable
development goals in the field of Libyan maritime transport. This goal can be achieved through the
following sub-goals: Providing a brief theoretical foundation on the topic of sustainable
development, identifying the most important local and regional challenges that affect the goals of
sustainable development, transforming maritime transport in Libya into sustainable maritime
transport, identifying the most important obstacles to sustainable development in the field of
Libyan maritime transport.

The research relied on the inductive approach in the first part of the study, which is the theoretical
framework, to identify the impact of local and regional challenges on the sustainable development
goals in the field of Libyan maritime transport, in order to establish a scientific reference for the
subject of the study. This was done through extrapolation and analysis of previous studies that
addressed the challenges. Local, regional, sustainable development goals, and studies that focused
on the field of maritime transport, in order to guide and be guided by the results and
recommendations reached when deriving the research hypotheses. The research also relied on the
deductive approach to conduct the field study, and it was presented in the second section of the
study with the aim of identifying and deducing the impact on Local and regional challenges to the
sustainable development goals in the Libyan environment.

The study concluded that regional challenges have a positive impact on sustainable development in
the field of Libyan maritime transport.

Local challenges also have a positive impact on sustainable development in the field of Libyan
maritime transport.
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Abstract

Seaports are crucial to global trade and maritime transportation, with over 90% of trade volume
being conducted through maritime shipping. Due to this, countries are seeking to develop and
modernize this sector to meet international standards. The importance of seaports becomes even
more prominent during disasters such as the COVID-19 pandemic, where seaports were at the
forefront of global transportation. This pandemic has highlighted the significance of digital
transformation in seaport management and operations. Technological developments have enabled
ports to maintain their operations and allowing them to continue functioning, while new
technologies have stimulated the emergence of online e-commerce, which has altered consumer
shopping habits and spending patterns. It has also created new business opportunities for shipping
and ports, enhancing competitiveness and performance.

Currently, digital transformation requirements are among the prominent trends in seaport
management and development. Ports are competing in terms of digitization, and the levels of
performance and competitiveness vary accordingly.

Aden Container Terminal in Yemen has faced shortcomings in adopting digital transformation
requirements, despite its strategic location which calls for port assessment to improve performance
and achieve advanced levels of technological operations through embracing digital transformation
concepts.

This research aims to highlight the role of seaports in the economic development of a country and
the necessity of enhancing the competitive capabilities of ports. It provides a theoretical
framework for digital transformation requirements in seaports and sources for achieving
competitive capabilities in ports. The research aims to identify the necessary requirements for
successfully implementing digital transformation in ports, while also highlighting potential
drawbacks and challenges that may arise during the implementation process. Additionally, the
research presents a set of proposals and recommendations that can be utilized to facilitate the
implementation of digital transformation in ports.
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Abstract

The research paper reviews the phenomenon of marine congestion and its impact on the efficiency
of ports due to its serious damage both on the global trade movement and on the economy of the
Port country affected by congestion. The research aims to study the phenomenon of overcrowding
of seaports by studying the significant differences between the average number of outgoing and
incoming containers between the port of study and the port of Alexandria and the port of Los
Angeles. Based on this, the inductive method was used, which relied on observation, experiment,
measurement, generalization and finding patterns in the circulating data of the port of Alexandria
and the port of Los Angeles and by analyzing the data using T-Test analysis to compare the
averages of both exports and imports.
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Abstract

Many parties are interested in the B.O.T contract and bot system because it achieves the greatest
amount of economic benefit for the parties to the system« whether (people< countries) and its
positive repercussions on sustainable developmentc which requires examining the research
problem resulting from studying the B.O.T system and its impact in bringing about sustainable
development according to the following questions: What does B.O.T contracting mean? Is it a
means of financing the establishment and operation of infrastructure projects< or a way to move
towards private sector control over them? Or in other words« how effective is the B.O.T system in
achieving sustainable development: especially since the foreign companies based on its
implementation enjoy economic power and special legal protection?

Which led the research to discuss the state’s need for the private sector to contribute to establishing
infrastructure projects with the aim of achieving sustainable development: and the business
sector’s need to find sufficient areas of work to operate its potentialc as most countries¢ both
developing and developed: realized the importance of the B.O.T system and the economic and
developmental impact which prompted those countries to accelerate To adopt this type of system:
given its role in developing and modernizing its public facilities and the positive repercussions it
can achieve in moving the wheel of sustainable development.

As the nature of the research requires following the descriptive analytical approach« with the aim
of shedding more light on the ideas presented within this research« and clarifying them from their
various aspects in order to determine the optimal opinion of their positive and negative aspects and
benefit from the ideas and multiplicity of opinions of the researchers< each according to his
specialty« and the nature of the research required conducting A type of analysis of some of the
points and data included in this research to conclude the positive or negative effects they reflect on
the economic and development environment of the state and society.

Also« the BOT system has an advantage that it makes limited-income countries that do not have
the financial capacity« including Yemen« especially in this period after the war« as the assets of the
projects implemented in this method are transferred to the ownership of the state« and therefore the
use of the BOT system leaves the state with a choice: either It will continue to manage its projects
with this type of contracting or move towards complete privatization. Relying on the BOT system
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can contribute effectively to achieving sustainable development by reducing the financial burden
on the state budget for implementing infrastructure projects. The Yemeni government must exploit
this type of contract. To achieve the financial gap that hinders the advancement of development
that the state is unable to fill< especially in light of this crisis that the country is suffering from. It is
also necessary to enact legislation that regulates the contract (building - construction - transfer of
ownership) in Yemen by setting clear texts that regulate all stages the contract is from the
beginning of the contract until the project is delivered.

aliial)

Gl ey Al sa i) (e a8, ST e aing LI BLOT sl alai g diay il a1 e S Sigy
e g8 gl o gy Lo dalatiisall Apasill e dplag V) asllSadl 5 (50 coalanl) S o) gus aldail
13l Al Y sl 8 5 Aalxivuall dasill hlas) 8o 55l 5 BLO.T alda Al 3 (e Al Afia ) A1)
A il Sl o) ) Al g jldie Jsdii g Aal8) Jy sl dlss g 52 Ja 5 $B.0.T I aldasy dlaill my
Al ianall A paiil) (383 8 B.O.T aldad Adlad 52w Le AT juty o) Slgdde (alal) pUaill 5 jlaps sas
Foald A 58 Aleny g Apalat) 5 5y i (2l e Al piaY) S i o 5 dals

Caa gy Aginll Al g sludie Aald) 8 (alal) g Uladl) daalisal 4 sal) Aala (8L Cand) Jra o301 5aYl
Gl G Al Lgalila Jeil 4S5 Jae il alag) Jlee Y g Uad dala 5 ol vivuall dasill (gi8as
sl Al xdy G0 (g saiill 5 alaBY) V)5 B.O.T alai dpaa ¥ ¢ daaiall 5 Lgia Al Glalid) cale
LSV 5 Aalall Lgibl po Capaatiy yypdai 8 by sal b caldaill (e g sl 30 30 ) de bl
Acalinsal) dpaiill Aae @y a8 Leliay ol (Saall e (Al 4l

RSV e g gnall (e a e ol Caa gy ¢ Aa ol sl gl ¢ Ll anll dagda S 4] G

Y el sad JiaY) (g1l e o sl ddliaal) Leail sa (o Lealiaginal 5 anall 128 c;uiauu‘
b Gl Al ) LS cdialiaial) caany IS iialill ol o) 5Y) daxd s HLSEY) (e saleaY ] 5 dlldl
) o Al U ZlaY ) 1 s ) sl bl 5 Bla) e (asad Qdaill e g 6l )
.M\}M}ﬁé}ﬂ\}gimﬁY\w\écw‘;ﬁ\

Lo ¥ Gl Lgia ddlall 3 8l elliad ¥ il Jaall 82 g3 Jsall (e Jany 8 e iy BOT ) aldas of LS
O Al g A gl Asle 1 55 sl gy Bl gy jLiiall gl () o pall a5 yidll 020 8
O s aladlaill e Jaail 13gs ey Jliia 3 a1 A e o Lal s (84 sall Jeay BOT I ks alasiia
parill ilaa) 8 Jlad JS5 st b o (S BOT ) aldas e alaie V), ALalSl duadiadll o 4
e gy Al ) o e 38iil A5l A ) se e Alall e W) Cadds A (e daltisal)
e aal Al danil) dae a8y (Gt Al Al 3 gadl) (Guaatl b dall (e g sl 138 SOl Ariagl) 4 S
Sie alaiy ay w5 (s 8y 5 uall (e ) LS, (pa gl L ey S0 A3V 02 I b Lia a4 sal) Lo
O 2ind) Ja) ye A81S alaki daial 5 (e gacad puda s A (e Al G (Sl 5 gl — el < gl
g sl palad cpa ) 83l 4l

Ao laBiY) il g ohaill — AS) N Mo - Aalicedl) duaiill - B.O.T e - dpalifal) cilall)

108

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

dadia -

050 e aall L 5 ddd ol yiac 8 allall laag S Sl dalaid) &l g laill g & paial) (jaa
1gd A8 )l Jlae VL (Y1 A jally iad e sSall o2 Caspal s cdpaliaiy) Vsl 8 e sl
cgainall 4l aBY) lliaal) dlead dliall (il 8l 5 Clay il s g cdasl uiall a5 il () aainnall
ol 28]y Aabiaal) A S 5 sl Lgie el 5 -y saill-Jaanil) - Ll alasy alaia ¥l ela @lld ¢ gua
Agiall Ly o gdas () rna 3 A palil) g daiall Jsadl O (e S5 a5 JW81 ) il g jliia
oty 138 Giad 8 Ji i sl Gile g e (8 Jall 038 o g G clalal) L) e Cijaal
@Y a8l gl G V) Slal] A€ 5 AT Clanse cand Aalull ol s Y1 338 5 jre il alaill o2 (o
(2019¢ 28) S JSy Mol o A G odldie) (B agud Jgall (g LIS

i il ae diieliae Loy y g4l ) s Al 4l Cile g e Jy s 8 oladV) 138 ) paid a5y
LISl e 3oL A<l ALY ) iGN A glaiall Ll A @ll 8 Cand) aa g ¢y il
_(2023‘9;};1\ Sl Imbg) Yl Calids gw\ A8l OIS HEN &) i

pan b e sSall Aa) g ) laad) aal Al e Y1l o 8 diall Al g jlie Jy s ey g
Cogplall oda Jhia 8 cila Sl oy adi GlIA g Al Jsall ST ganill ()5S 38 5 o Liinl 9 J sl
o5 Adlall gla Y (paen cpal AV (anall Jialli s e g i) (mmy 2 Caley) 5 (SUY) 2 55 )
LS ¢ gaal) Ay sl clainn sl f edaia ) & gill 5 Jsall (g Gl S8V a5 ) caia o laslia) 2ua
O3S Of 050 Jasd Tadia paldd) g Ul 50 (s e g siall  saall 5 ULl g Za sSall () 5S5 (piailand

(2022¢ Alixaall ) AS) il o seial monall ixally il 1S 50

Do) Jla - Lgale slaie V) 58 Vg o shall (saall e dpnliai@V) g dlall Lgalss Led Jslall o2a
28 5 AN o saill il jlad ¢ galll L il g 6l sl 5 yial 0L il sal) a5 dpalai®Y] cla 3Y)
Laby sad iy W g jliall o2 (Jiad cAdlall il gadl ol daiiall g jliall Ly o gl Jad) Jizadl ()5S,
Joeall 5 ASlall Bale ) 5 e Lall alkas 3 yha (e Ly sl Sy do ¢ il oSl S sl (e
(2018« e

Z o013 508 3 gea Jan A jle Lpdi aad ol gl e a3 6l ) (st Al 4l Sl Sl ol
D) goniil Aualiall o) 2 Aigd g o ol 5 ALY 3 A& oLy Bale ) 5 ApalaBV) Lgila 31 (e 23
S 58 (saa) pa A gall Slati Gy caald) g alall (paeUadll (y AS) A0 ag liie aal g 5 S 5 GBlalll
pannal (LS S Galall e Uil o o e ctama g 5 e gl ol elid alald) g Undl) il e s
Jolie (A Yo (AN Y Gzl B 8ale) diima dyia ) Baad o jlafin 5 4phad g 45 Hla) 5 o 5 pdiall 2
S a5 da Sall JalSIL g g piall 4L Bal) 028 2y JuiE] o Sl 2835 Lgale (Gike dai ) o g
EURO ) Lawijd g | il (o (ailal) (348 ¢ 5 e L ol Ay phall 03 gy & il dpallall g jLiall (g0
.okl (385 (TUNNEL

38 JUA (5 s 3 ) Al 2l s e Jmnin Ll + W) 4y 3 day e Sl afiss el 03¢
ay Ad) ) Ala) cgale e s ilall 138 Jilie Jaai () ()50 ¢p 5 pdall 32aall 4S80 A giaal) el

109

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

Ging 285 A all U8 e il e oY Aalall (50 s il b Lai€a Te 5 e alustins 5liiaY) e elgi)
(2017 «(s_raal) JLaiind) () 5il8) Juiiuall 8 JRAll jslias 2al 0 5S5 e i) 8
=) Janal rgian ypadi () sl (521 5l g S pebusall ) puall Jla 8 Cpadl s2guis o2 a8 5 T s
A 3L s s l il g ¢ laadl 3gd dpmla da i dgaiil] § SLa@Y) dlac (a8 g 5 Al all 45l
A o Lot anins 0 pall oLl e a3 ale ) (st (Al diad) A sSall 08 Agalall o jal) G i
¢) s Agi 5 ol gl 5 ALY 3 AE ¢l Bale) 5 ApaleaBV) Leile 5T e a3l 7 5 Al 5 508 3 e
50 adf amy BOT 1 alkas o cli g anill 53 luzaall (oS Glalll s SLeiiul) aa il 4 ulidll
Gind s Hlaiin) s e o il ae s aelaiinl Ve g 53 T e (dpalaiy) dpaiill 4y jlaiiu)
2 Lell Jma o5y coiin LA (ra g sl el ) (gm0 ) () el tiasa) Aol
Al Jsall Cpe by pue g padllS Asiadl) dundl)
:\.ubﬁ\ Slathati, 1Y
ralae 2300 Al Hall apdi 5 2000 CadUnall debuay - Al jall Cilaal ¢ guia - Caalill o8

oall 8 4 Ly Al 1 J Y1 calladll —

Aol 5 Alag¥) el a1 L) U S Calladll —

. BOT aldai (885 (el & 4 jlains¥) sl 1) bl —

Al yal) & puatia Y
B.O.T de ;Jaiuall yuaiall
Aa)atieal) Aatil) ;@Lﬁ\ i)

sl Lagla - ¢

da g yhall LAY o ¢ gall (e e el Cargs o pbia sl Ll giall oL Sl Anla e
bl s Al Leail sad JAaY) (1) (e gl Adlinall Leail o (1o Leabiasial 5 cunll 138 (jana
Analaia) Cunny AS fialld) sl o HY) aawi g JSEY) 53 g3 (pe BalEiwY)

Z Y Gl 138 a5 ) gl i) Lalal) (e ranad sl (e g 58 o) ) i sl Aagada () LS
aainall s 4 gall 5 gatill 5 galiaBBy) Japall o LS il dplid) 5l Ayl Y

Gl B BOT aUl (gl AilSa) a0
LS elead) Aia ¥l el jlaiiad) cada DA (e Ll e (pe 3 a0 5 Waalatily ol&s Y1 e & gall a jad
Gl e a5 dplaiy) dpaiill dyila ol Lgilad Calan ) aaa g dalall Ll oy e Jani Al sall ()
Al ity Al dggaal ) e dia) e L wY) dda s daaiall il i) pua g 31k oo
O 8 pS) (i ApilSal Lgalal iy 5 Ly Loy el Ledaluls (s la () jsmn () Jlaiias] ¥ Lane
O S (Al A )il e Hhlad) e Led da O dleall 58 5 ) i 8 5 (Al radai (Al o )
A sall Ga (ped (Al e A81SHe e Alianiall Andiall (5 6S5 O Hean Y Sl Jlia 8 (ST clgd (m s

110

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

) rs e Lgiind s i 1 Lgalloma Ll iy Lo ol jil 5 el juskinal) Gl e Ll 5 (m 58 el
a8t gl pead ) (pe Adalall Lgh g5 gl 5 55 (e ALK Lgialun Lol Jaday 5 &l

3 sRall JOA 3 08 gy (e il g e Lo sy (el L i (A1) Q) Aalai@V) g pdall | s
33 saaall ALl Las ) se oY s laill ddac o mue\u_s.mu;ﬂ\}w\shswb@w
iy 1 i ol L g 58 ) () e eyt il o) Al e (TS ALt 5 s colS
Laall s ol pags seaWl ) a8 )ladll J85 A8 ja (g Jay yy (g2l) (A sall (a3l (gl e
O Jsas eaalall o glatl) (edae Jsay Afiaal) Aall Jsall (e Ler 85 (s omall Ledal s Jsha g c(s2ig])
Jriai ad Ay Hlaiiw¥) (il g o)) gall o2 S 5l W ¢ Jladl s (Jadidl) o susd) ) LeSOUial g ¢ iy 8Y)
Al e Lo S Gk Al sall e sl Les Gaall 8 Aalaiosall datill dlee 40l Lo GBS 5 cann SOl
alda (gt A ulSal av iy Cialill a8 ala¥l gad adiil) Alaay juall el eling jlac) Bale) 3 daalosall
P AUl Qlladll 4 Luay (il (S BOT

Ol 8 A LY Al 1 J Y1 alladll —

Aol g Al Salad) s laiiny) 6T U allaal) —

BOT ol (a5 (pasl) b 4 Laiinall) G all 1l Callaal) —

W\ué:\ﬁ)wﬁu‘ﬂ dagl) Voo

e dcati La g cuila¥) (o peiianall A caall 2 gall Lgaiad 3l 8aaaiall 580 sall 5 gl 5 Ul jall aa3
Clilaall saa) e slaie W5 s laind) Lealia Lelana 8 S 3l 5 e yita dy i Cilileca
Cuny dlgana 3l ) ia ) LY i I g5 of oSar Y el sall (e Wt (390 ek
Lelane (o8 JSoE0 oy Lgigt s Lo il 55 ity (Al pualinll Calidie (g alansW) 5 a2 Ll (e Alla G
(oY) il e aie Euaall i e 13a 5 dy i Aoy

el b g aBY) auda gl oy JLaTin) $lia 1 J oY1 £ Y

Ge¥) (e Ulla 310 ey aBle plin a5 () inl gl e (1S ) s de ) i) ISy L) i,
LY Cdag s e 2ol Cilaw g Fla e aly 2 glaiBy) bhéjj‘ &l ) Al s laiin)

: Jeafiay) ¢l Y )

134 5 ¢ latind) ¢lie Lelana 8 Jiad cal e 830 o uia¥) Liind) Ui i 4050 (51 2o aiag
i Gy jad 5y 5 ¢ LT oot 0 gl iy Aant] 450 i€ JualS g alaasil g 3ouiliie uay #Lial
ALY 5 A ) g Al s A L) 5 Asleai) iy Bl g g Lim g¥) Jame 4l ale JS ¢ LY
(20174 e ) Ladd o (b S #lad e e S5 o (Say S

Lo s (30 A8 31 el il 3 Laga e JSs LSl b L) gl 380 apaal) i ade
G g gl 8 Lgalad oy Ay jlaiiw) Lgiubs allaa (o Gl & (e g dlgad  a ) laiinY]
a8 Ayt Al gl Tl iyl f ol s A gall Aaladl Aol el 8 a1 LY
e Coyatll (e oLt uy1 et g ) labind) b Gl (5 e s 43 LS e LaiaYl

(s

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

il g ALY 8 ige o5l LgBlas) ) Lealad (sae o Jdaill Lpnlaiy) Cilulpd) 4 5l an
sl il o) LS ddplal dalias ) o6 Le Llle dgaleil) el o)yl ) a5 ) daliadl
tiay il 1) ALY el o) o ¢ AV e Aain o Laaaa (S Y 5 BlalSia plaldad galai@Y)

(2011 te) bl eV leiiud) sl dpuly) da g il aal

sl (b (5 aLaiBY) auda gl il ; Ll

Y zeali 5 2035 A (e Aol Aupuad) (alady diad) da Sal) Wity i) 3 sead) (e 2 ) e
G B (baBY) ~ eV el o) Gualidall ans (5 1490 ale dia g pla¥1 5 ) 5 (galaiBy)
dald AplaBY) &l pdigall st IR e Gl aT g o gabaBY) pua gl ) a5 i (1) gana alas
(6] a8 il Lo Sal) () V) el yal) i J il il dgle il Loy 5 Hlie VoW1 Als yall 3
1(2011¢ o) Lan Gaand Gl 5 claSUa) el jal Ga s pall CilaaY) (1

el (5 yma (o g2 5 mnsns el 5 oY) 2l e il sl il ol i) ol 2 9Y) quadd)
aldai = Slal cilillaie 5 cla gae pliaB®y) cladia¥) cililhie ol o2 ailly (5 &l cladla) el
wayadllda s e o ki laiinYl

alaginl Jlaal g AN Qlall il Cona e #Sla¥) Gl 8 Aaiall Sl 3:€ 55 AGH )
e A pa ) cladlal 4l dpaall 5 Akl clulandl e ¢3S 5 caadie) L o€ ¢ JISH (a
i sl ALY g g il Al il g gkt g Sl s

Glaaall jlaul 32l 5 (A G easl ClaSladl de Sall 43y ) O agd st SLaBY) ¢l jd aie jue L 13
Dshiar gad s JI ¥l pen ) shaias Ll ki Ll (o) ¢ lal sall Lgwas ) dpuslis) bl (e acall 2d )
Gy Ea (Yo )+ 21490 ) 5,5l Al o ) se Cac bty @l1d e 15l 5 o) a1 el Adlad 5l
Y e ole Jby ol 5 Y e IS I3 ale 8 dhy b £7,F e A sall dalal) 45 ) 5all
LS () (38aT ol g cduala®®y) Gl jlaial) g GYIEAY) & IS g Aldadl 5 jal) Y aea Sl el Jilia
labd) pe 38 e ISy alabad Adgall () SAY) rama ) 2S5 5 gabai¥) Sla¥) zali yal A sale
25 shia (5 IV 23V (6K Ay 5 b a5 AY) cladtia¥) Cual OIS Laiy iy el 5 2L
A7) el jLaiuy)

Jana (Ao ailall Lty ) Al | U] ~Scatl el da sSall Ly cdas Al A e i yig
AV Lgia Slay ) AdS0ed) 5 Aalai8y ] VDAY Jladind A Lo laia¥) 5 dplaB¥) gl Y
pre 5 AVl JSbell Canaia g calhall g Gim yall il s 0153 2o e Ll dealilly il gl
Al el 8y Yl e Gisaa o) ) e el bl e sl g Uadl) 5yl s gl g e
A gaaall 3ol ) g e Aaall @l gad Jara aldddl g cadizaill Jara 3ol g g ladll (f Haall g 4l gall dalal)

Apala) YDA a5 daa HA)

:B.O.T dbal 183 g paul) gé Jlaiay) cild gaa AU g al
Balas (5 9 A8LEH) 5 daclaia W) 5 palaB®V) g dpnbual) AT a5 AT N ol e Hlaiie) Cl8 gra Caliss
Al Jalaal) 8 8 gaal) sda Jlan) (Say 43) W) edd gall 8 ) gilal)

(2

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

:BOT S8ad (5 gilal anaiil) il -

Ll s jlaiit) odad Dl cag jlall Ay 8 1) 90 caali A galdl) A5l o 5 L3N] Cadu
’ X3 o) A (A I3 2 5 2 O D

A ioeal) Aaiill sadat] A SO Chlag il e Aduadd) A gall e iy a3le

e g ale JC3 UL alaid Cla i )8 e desiial) g Al Jsall e dsaad) Caa ja Lia (e
i olal ile 5 el g 8l 38 (40 BOT el i) aalaiill e 5 cpals JS5 BOT
Tt and) il e Sl (i ) Al e Jlany 5 (et

2 Craad) gﬁ AL ) e
Gl e s e et e WAL Glaas Jlall Gl o) sbai® Jal Leale aial Al ddledl (salaal) (e
) Aiia Ll o) S S sl () e OIS il £ 50 8 Y 5

e Ala (a1 Ui gy iy () (i) 3 (el o2 (53 i) sl ) laally o)
LB 23 a5 e )Y Lete el ALl glall (e maall 35505 il @ 5 (8 LY a5l
S e el dlae by ol Coila¥) (G peiana) i e S aa I il 3l el jundl
chaaiall aa¥T) Led 5 sbaall Jsall i e w2l (5 ginn 5 S 335 (e e ) sl (e oyl

(2017

= plaall Ly el LSl aali s 4maV1 5 e i yisale) Al Jsall e sSa o

-

R
1) (g Apiluatl) dsns pal) s -

Cragmn) W 80T Jlaall gy Y dilide Jal 5o Jody el Szl alill Lgie ilay il Coeacall Als )
Lgapa i da s€all it gla il iy el e a1 (e ) 8 L) (e dlaty) 8 S (S
Gy alall ) g2l alasil g Slall) Ganadill s S8 le 5o 0l oS 8 eI ) iy el 8 oLiaills
o aai O (S A s il yoas Gilaa) (e el 8 ALl Aalull il Gaall Al 5 ddlaed)
Ol A Szl g sl dallaa

il ydal (L A ey ¢ i) da b el sadl )l aad ALl A glaiall 2 Sal OIS @l Jad e g
a8l cle Jlall padl ) anSasl aUas e slaie V) () o shacas agusdil () saas B.O.T aldas
.?@H _ s

:gJ\AY\JgJLd\ Aloadly SJALE@.»JS-A

Crailal) oLl Cayom o Sl Al YY) gl gl cdlia ja g atadal 68 5 Calias aludll B cwilK 13
= alaaY) adad L SEAY) Il s L o slexy Al ()Y Sleall Adiadl Calaal e lawes dde
AR aae g laddl s il (e le 53 (3l Lae (il sl Cilaliad 4l 85 ¢ Jleadl 138 Ledal (e (il

i

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

@Y Fliadl aa Jh g caladl Jlall o s dalad) A1 330 JalS e W) 55k ol sl 31 ()
e Wl i las ¢ ol 5 elaia¥) (5 siall o LgalulSai) s 4alai8y] danill Calaaal 8 alul)
ainall b aill g $YAY) A slaie
oo oyl () sl Al sall dgall calliSI e Al sall (e a8 508 T 50 Canly slasll ()
oAU gl Ul Cag plall aa jlaiat 08 5 dlalel) aaall
alkail) 8 Wl o3 jaldall sda o sa g ol Jiliia BOT aldaid iy jlafiiul) dee (ld Juily
el g e el ol se LIS 348 5 28ladll e 5 4y )Y ddal i 5 s ¢ el 5 laY)
al (B ) e Tums 4gasig
wu a,\,\leg‘i\ alaall Qﬂ\:‘%y‘ JLA:JL.AY\ Ju\ Y_o
O Lella (e atiie 3 bl dia VW) @l jlaiin) Jadll Jsha e canl 38 ¢ ) @llia o (e a2 ) e
sl el 8 an 5 bl diaY) col HLaiindl ¢ s salld cgailie Gl A aa s sl 0 & cadlay)
(2015¢0sbe) (onS el Sal ¢ gliay () saa jlaall Laiy ¢ Massl i1 K3 L]
Jsadl 3 yslaall a1 ol Hlaiin) adlia s 5050 Gl 3 y-blaall A1 ol HLaiind 2y all 50580 (5 5
JSUgl) b sdaig oo o) iS5 aai g Ml ) &S0 55 e ) e oda o iy Lagd Jiai gl ¢dpalill
(20164 ba) - daladl 531 sall 5 ile shaall )l jae 8 JIAN) 4a 5Y = Dlal s dpalisy)
oo Lal 8 g cpall 8 Aaliasal) dpasill e bl g Ao SV ) e (S I3 e 18Dl
Oadll (B Al o pdliadl el jlafiud) cilibasl Anlay) JEY) ; Ja¥) gl
Y a8 by JEY) Jlea) (Sa
1201160 ) Apmusi) il g2 ) Gandl (B bl (ia¥) Jlalind) e
‘)LAﬁ_m\}“ Q\Al:ﬁ;\_! ;u;j\ e LA);G} a_ulajj\ Q\);.J.AS\ —axa (e ‘_‘\A:\M ‘f\a:i Z_Ul;JY\ 3);31\ -
e i Le (@l aa s e Mol 11 aS) 5l ddlical Jiad 5 bl A cal HLaiul) ol 5 ¢ S
QJ)E Q\JLAI\...»\ ‘H‘ JJA:\:}} e uila AL 8] us.u“ c&;.d\ Jdaal ‘;ABJQJUAU_}\JLC\MY\ Y
tassd 11 aS) ) Jana
3oLy 3 63 pilaall a1 il Hlafina¥) e 2 el s () el 8 A gSal) s ;a8 5 a8 —
A 8 il b5 il ) i) S e LA ) sa
s34 (pa il yocall Jacant e diadl) A oSal) i A aladl culaail) g Aalall Cula) oY) (a5 gadll —
u\Mc“ﬁw\ﬁﬁjﬂ@j\cb‘f)ﬂ&u\}aﬁjjmkssﬁﬁc\y%mY‘Q\Sﬂ\
Axatill Gile g e Jogal g calad) (BLAY) o gal A HOU) Cala) oW1 5 gad s B pilaa JSU aa L
Jid Al Al g 0 555 28 (Ol HlaiinY) (e g sl lld e A gall ol A ol 9Kl 5 gl —
ISy Sy 38 Lae dia V) S A1) @l 4y 0 (8 g (g 3) (o o) 381 an@il) JAA (e claas o 33

114

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

) Gliall Bavatie GIS y 5 8 (e 385 28 Aia¥) Gl i) @l o) dua @l g e ol
u;ﬂ‘ﬁytﬁ:)ﬁb@&&\)@\d\ﬂhdﬁag}}l}&éﬁ

gJLAu\JS\ CroSall Jama 8L 3 g M\gﬁ%‘i\ Gyl @

b e e et Gl adiea o G duia V) Gl laiind SN Al X sl aa) (e 5000 538 2ed
Lo Lgad HLanV & gnam g o i) Ldin (poalads) Gy ipnba®) dasill (gaiail da 53U J) s 53
e B yzaal) g ALED 251 Gl g Call S Culd Apia ) (ga g il ) e sallly Lol (il 13 joay gail il
Lgadana 5 il 5 3 pilall dpia¥) <l jlaiina¥) ) ki Ll g ¢ ik gl SLaBVL Jass giall 5 juaill (sl
dgila Il S il e Camaay ) skt Apaliat) cileUad 8 L) ol et Al dia¥) Syl Guils (e
Adaaly CallSs A gl Jant 28 coaliae b lalae Jand e dpia W) S a0 6l lld g clgad Jsaal
(20174 (i 52)

1A gal) JANa Jard) (a8 (314 5 Lnsia¥) @ jlaiiul) o

aal Jaa Ll LS Lgiadlae ) diagll da sSall a1 Gilasall 5 JSLERD aa) (e o Al ) Sl Y
uu&\wﬁw\@aaﬁj@\Jﬁ@mM& MM}J\M‘;}\Q@Y\}éUJ\»\
S AU e il 8 Lal Waae b o S o2 BLadll o )8 Jiad Ll (5 8 () dia¥) &l jlaiin)
Leadles (e aall

ot Ll 1A cAals J g0 o) daaiia J gal) el cilS ¢ g AUayl) ACia (pa Alad alladl J g2 alama o) LS
Gl L) alal Gladl Caatd 288 Cangdh 1aa & ol g Leia aaldl o) ASLA) @l e eliadll Jal (e Boals
e g dpial) Gl et dpea) et UL g Jaell ) Y0 g 8o (a8 GIA Jal e cdniaY)
sda 8 Aladl A Se Ja 8 pald UL g cled Adpaall Jgall A& Jaall (a8 518 8 giaablis JOIA

24 gall cile gdaall ¢l e (et g Anial) @l jLaiiuY) o

2 Ol G a8 Al daa JAD) LB O lalaall 8IS Ja (e 3 e ga Al gall Sle giae o) Jae O
I A 5 ial) Jsy (s 52 ) s (355 L ol e 88 U8 S8 8 paial 5 Rigma B0
Baa) g A Balall & () S5 A B0 JOIA Lgale Al A gall (4 gaall 5 4 gall

JA1 ey dubudl il g sl Al alaiBY) il jligall aal (e day Sle daall o) dae o) LAY
ALl ApalaBY) e ja¥) dag i (el (e 53 3 ASY ) ki ¢ a sil) SLaBY) B jlal g dga 5 N el
O S cle gdaall () e lgtanaly 3l Cilebaa¥) g clibll ) zlisd diagll da gSall 2as ) 4l
oS AN ea55 Anlai®Y) jal gl e naall il g jandd 8 A Sl sl Blal ey Sle daall ol
eV a5 o (A (5255 il jlalin) oda (Y 1 as cdpalai®V) Lgiulus &l 50l 5 (5 siaa s () saran
oAl dga (ra g o paaill Loaild giag Lay 25V 48a 33l ) (I g3 Al e el il 5 L ol i)
sl 038 () oS5 () 28 5 g ¢ pauatill AL Lalus i A J) g (a 530 dalial) 4y jlains) e 5 plial) (4
Ao (ol D) Gl LY 5 (L gisa (pa Ay 8 ol AadEiall Jsall (3 gl 8 A shaial) alid) (g sise i b

115

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

Led soan 5 5 AV Leals Cay yai e 5,08 S0 Lelany cdaallal) A8 sul] Ciliial gall 23gs 4y jpaual alud
(20176 a se) e ghaall 0l aae g (A palon Lae wiBlall jaud) e

slia of 3K 85 9 Aguia¥) <) laiia) o

i yabaall Lty 8 st Aa Sl Lgaacat ) paitl) ml i) (31300 15 50 Lin o) iE) aal
Al e de s il adad J38 ol plad aaat Al Al pealiall e (e Ln sl 0S5l & jla
Agiagl e Sl Jan Las ¢ 53S0 w060 3y ym gl gl 5 e Lain ) 5 ApaLaBY) Lgiiaal (3an
Al HLiall Cangl 1aa & oLl chlpiall Basatie IS AN s g Ania¥) Gl laiiu) aaadld gad 4

Al lalall I Aaa) Laa o o300 Ja) Ylad g T T jacae a3 pdludd) daia¥) <l i) oY lld
gl Adaiti) Apati (B oy ) padi 5 Lis o1 5N 8 ey plaall (in ) LaEaYE dinadl)
pded 1 ST ya (5 Sl S LA LeBle el G (Gl 8 Eaaa Lo 18 5 iyl Jsall A skl
Lgaddiney ) Colarall 5 YY1 o G Adpaall Jsall (8 Jlandl 36LS 18 ) a5 63 aall
o2 aladiul o Jleadl y paty (ia¥) il o 585 b o SIS e Alle dn Y] aTill
agilaalin) Jama (Ao lag) IS Gy @l uSaiy 5 agileliS 5 aghl Jlgm (5 sisa (3o 3 3 Lan Cilanall 5 YY)
(2018 L&)

sl (B LBy Lpadil) galad g Ania¥) il e @

ot i e e bl Gus e pdinll G 8 8 dpallall maalial) (e Apabeai®y) dpaiill o sefa 2oy
e (el G AN e lipiadd) g Cligen ;W1 5 i SO dpaiill Hhiy IS ) ASulaie dpuli s Lalai)
DA BV e 35 385 (alaBy) saill o seial Wl e OIS Eimy el BV A0 (5 siane g i ) Ll
e s aall W el g saill cp daial A8 5 ) J g gl il dpalladl o pall (] paial)
Goilly a1 ik o) bl 8 i Baly ) GGty Al Cilan) 20a asiall ae VIS dalle dasnia
saaiall aedl i daalad) 3550l () ) 8L asEly i€ (s (So V) il Jaa 5 Bacliaiall 4 5l
daga Ll i ) Apaldl) Jsal) JS e a5 (Aaiill J5¥) Sall) mlall 0 3 (g i) S jliiely
(2018 aal nl) 70 (M daad Ay MW ila sl a0 300 5

Balall Coiad (2 g N AAT/VY/E 8 EV/VYA L ) 8 8l 8 Gall e Sastall aaY) ChaS) 28
gl 5 48 AS Ll 4 G e paill B e (V) (3 s (e GG il B 31 ) e e 5
dgaiil) 8 Gall JlacY 4 sall gl V1 L 8 A0 5all 4 gisa o e dag) )1 Balall caxS) Laiyy o4y
(2017« 3as3all aa¥Y)

@AY gl g Apal a8 A paiil) (o 48 i) Ayl U (Gl 8 AaliaBY) et e Eyaal) vie
A ) 5 Apalal) lalSaY) dpaii 8 aeiial) HLaiiud] 30l ) () eabai®d dualia¥) d8Ual) 0k ) ey Lea DISE
(B saill 5 ApalaiBY) dpasill (B glusall ) Grand) Jaa 5 ¢ el acinall sl Jaal) 2l Y
13 A1 L) el s cnand) 31 o )5S Bl iy jol gt s By gl |yl ol
ol i) oy sl A HLaaW) 5 sl 2 UL 5 ¢ el Sl 0 S0 Jana 334 ) 8 ablasi Ll 8 (e

116

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

pdlin el il pabia 83l ) (AU 5 cdiiunt g LY 300 ) Ao Jardl 5 cdaalaBY) dpail) dulaad da 33U
B bl eV HleiuV cailatiad U Jsall o) Lexll a8l ol 2y g A gall Aol Lgiali (3iias
LS 68 silainn g i oS i s 5 ) oS Jsall Al el (e g 4lall 45y (galia) gai Yz i
Ol B 4aiil) o pdliadl ial) jlaiiay) ciliian Ludud) ) SGY g A
o) b ealai®Y) gaill a8 Hdlaall a1 laiiwl) Ag a iy A aled) oall e ae SN e
AUl 8 et 5 ecnlalE@EY) (e apaed) @llia o)) V) Badeie Ll e (e Jsall Sl 5ol SIS (e ddpiaall
A il altinsall AL Gl (A p-Slall i) SLeiaY) e 2 el 3835 e i LWl -
B 5 saa I3 L) o) Aaall 5yl 3 La 5l g axe Jh 8 dali 7 el e L) el
o) ) el (Ao Ll @lld uSaiy g Sla ) gl 30l ) &y (e i i JAd) (e LeiDliag 45 )l
3133 s el palall ) wia ) L) ddiay Le (355 byl sl 8 Baly 1) cailS 1Y) dala el
sle Wl i Al 51 7z Jall 1) agd) sal Jisad o caila) cp paliionall 3,08 e i e g 5aY)
(2014« e all) JSS Cile dadll ol 3
() Ja1 8 agien) ha ol ol SLeiia¥) (el ) cradd) (8 8lall a1 LY g0 8 —
Gillliia (e s 3 Josal o aa) Jall Gaaaty dlaal) il L) (e 230 Slo gl O 0e Y
oSl i) L) IS 5E e Al s ol (3 sadl (e Ll ia) laEiu)
s Al gl 8l Al e VA e o Gy dgial ddall S
e 0l e Adaall S LN ey 2 g oa Al Alad) e sy g Adaa) el ldiay) ) aas
a1 Al ol 5 garall
e At daliad) La ol Sl J8 IS e aall (B bl ia ) LS ag) sl g —
Gk e ae b il A i) Apulul) Al 806 e el 83 80 gial) Ll 5 s phall s
o Laaiindll 3 ) sall e 3 Sy shatll 5 Esanl e (SY 30l ) e A3l 5 Al L ) il
s (5=l i) Gl (e BLay) 83 ) e Aaalisale Al il 5 (520 Jie Lualisy) dulaall
i) il Jesy ) Y1 e giall el ) i dpalil) Jgall g L jliicls Cpadd) o Jaa D)
(2014¢ (e ) T3 s3m0 L 5l (in¥)
s el 8 Al 45 gl cleliiall (aey 85 pdlall A ia ) ol L uY1 38 55 e a8 —
) e A lailadll 3 dle Callss (3la) (oY) Al sall) deaiiall Jsall 3 Lgiald) callaty ) e Ll
calall g ecila gwiall g s il ey slasSll cileliia Jia cpanl) Lgia g dalill Joa s 45 jlia
el ) 5 (Crian¥)
el Al 2o 8 aga JS by cileUadll ) Ll il dpialY) S pill aa 5 Y & -
A gall J31 7 93 3w dliail oL ) (5279 Laa Aol L o S8l ) 8 daddtine ¢ aal) SLaiddl]
adie Los ol 635 Calite 5Vl dpia¥Y) S 5 8l i Lis o) iS5 aaiie Laaaal e lad (e ) S5
Iaind) Jad e dua) 33 WY Gleliall gabaa o a8 Gl et oda of LS duida ol cilS )

i L7/

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

by paill deluall o shai A Lgtarlise (5585 (Ul g clgmpial (550 el LSt Al dnlall 5 ) all
13 gana
BOT - ali L8 g cpaddl A 4y L) (e Al ¥-0
O s Ailiaall Lee gily ol jlaiind (385 5 oda o Lebead 4l e siall (e a2l (el 8 81 g
rob La il siall 038 )
Lol o Al sal) 4 paall dadlall Lo shad e 8 gl Jhay o) il 1 s (el @i 2 il o sall —
3Ll (35 () ) JA2 D) a5 (Al sall AaDlall lad (e alif il g e L Adlise a23) Ll

Ay AY)
Aaadlil) L a8 Lguals a5 aiall g Ayl Aigall Adalal) o) cpadl) 8 i1 g5 ALl oY) —
Al LS lga s

sa¥) ) Jal s slilae aSYO v v e ST Adlay Gl 3 Jlalid) Jay ) diay  Jalod) Jay il —
plaia ¥l (e 5iSH Cadadios Alla 4 S 3 5 diadl) dpadl8Y) olaall A 35 ¢ ppall all s e mila
Ae jsadriar b0 VAT 0o 5 Lelgie o) e Sl e Gl il olpall (g sind LS allal)
(gl Bmall s el adls (oo iy sea) el e

S e B o 2 o LS e lad e ) Lgapali &5 4] sall 5 4 ) dpalaall ol jlaTins DU Al e —
e s adal H\SS ) AdaiiS g Uad

e A LAY A0l a el 5 e il) gl Canall e e Jadl 138 Caalil) (o elld (e 18Dl
5 VAT aladl o el Lt dalall Lgl) (aliaial (pe o8 Sl 5 ¢Cradll 8 B.O.T 2l
O il (e S Bac ey Lgilii] i Agd) Cudld | paall 8 ol Lt V) Jags 5 e 9 5l dyida 5 A
Y53 shale Ve (e ST g gl Apial g dlae ol Ll Jpguiis @ g e Voo v e S ST i
el Calh gy Apalai®y) cleUadl) (alef L dee da i call e (o)l Lo Jaad) 13g; L) ciils
Clarallgacall e 3K aa i N ABLal cpand) 8 Aaliall 3 jlaiial) o i) 5y 5l Gaadl Ul e
g liie a3 sl & g e el (s 0 ) IS B g ¢ paianall

S el LB gan g Al gall 5 a8 () ) (e (Al aadl L 58 () g 28 ) Ll Sl e
1 odas Lt DU Al ddasne el it s b d siall Alalall 5 5l) 1) ALYl das (g gale YO 223 (51
G oSl 202l 53 5a Shalie dgay () ALYl dag pa g as g Ay Ll a5 Apudl L) e 29
Ol Gadaay Aliaall diall Jsall (e Lgr 85 adle a 5illy o jaly (Al A sall dleall s jLatin¥) L)
AT LY daa) il

:B.0.T diad U 5 cpard) A a3l ¢iSay Al c¥Lal) g g bdiall b i L Ladg

Aol () gall Jlae 8 L) )

Augal) 3 pall Jlna i LYY Y
sl Jlae 8 L) Y

118

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

LSl Ol b LaiinY) -
ol Jlae b LaiinY) -0

daal) 1

sl oy 8 5l J 5l sl o gy Y Adliaal) sLall alie 6 allad) Laagdy il Alaell il slail 61 3)
Cald Al Aalai8Y) 5 dpnland) @l ) phailld da gide 4indy Ll g il ) gaill 238 4S) 50 (5 00 Gl Lgia
Aaalatl 5 dsulas ) glaty a8 el ol Aol A As sal) LB I sl sLa®@Y) (e allal)
lall (Al il (3 el Ll o Ll 5 ¢ all (3 saadl SLail 5 Alland J ao 3e N alladl J 50 Caslef sapan
22 188 0 a3l oS Y A el e i S Al of Cm GBI A1 g o pa))
D gaatin Lﬁm Lﬁdhaﬁ'}“ Ll

zl alel AalS 5 ) gaay Labia®l ol V) Tanaad el Lgia gyl Jsall 5 4alill Jall e camy Y adle
gy (3130 A el Ll 5 Ll paha Gl 5 e Jlaall s Lelm pomd el sa lggle ity ¢ il
5 sin (e Lol sl (8 gy puadl o Leda g pd (o o) LeiSa Qe ald) 5 Al 5 alal
Al

e aadl) v

O Al 5 A all Asle ) U8 o skl g 33diall a jliiall gl ¢ 68 3000 BLOLT aldai 2 iy =)
s laBlaill (e daaid) 13 gy Leay jLiia B plal (8 e () Lal Jla (A4 gall Jesy BLO.T aldad aladiil
ALK adadll gadaai

Caidd IO (e Aalaiisall dpatill Eilaa) 8 Jlad (S5 aalas o (e B.OLT aldas e slaie V) -Y
Agiall all a sl 28wl A1 all 45 3) g0 e Al oLe )

gapai g Y Sus Gaall G (ALl Ja - Jadil) oLl sl s oty alite g 5 35 g p2e Y
& el ol 2 Cn ) 4l (o i ) e R4S olas

Aalaiall e laall (il Aladl) Gavadidll bl Tk el 40ladll da shaiall 8 48N el 258 ¢
Aladl) A gall A s IV Ml Sladll a8 5 <l i

gl el gla 8 B.O.T aldai ol i alladl g0 Calisie 8 o sliiall (e apaell dland) il -0

AL
L8 gy W a3 (8 o jlaiin¥) i Jlae D8 ¢ Glaiint) dolee 5 4aa¥) sl oy 3 51 Tl y¥) -1
Ok s o)

DA (e V) 258l e syt 5F BLOLT aldas Lgiiay il 4 saiill Lgdloal 38a 8 4 50 5l 5 )08 aae -V
sloal g aglalay @aball il 5o a8 cpl g el J gie Aadlae e Jaally (hasll dalias ) laill
Aalall daliadl) 48 Ll ab yilasa

Cla gl -A

305 B.O.T plai A geadl Ty 1ok 4 ie 251 Sall 5 43 Al 3 giall 5 gl s (el 355 puim =)
3l e g sl 1 JBlaid Apiad) de Sall e o gy Laa caiall 8l Ly i) <l 3laY!

119

Ain Journal Volume 48 (Issue 2) Jul 2024




B Ain Journal

oda Jh dliapas g4l o o ot Al dpasill Alae ada a3 ) AL 5 gl (gada]
ol L ey 1) 3 Y)Y

e sal gy JAA e el & (ASLall Ja5 —apiall — o Lll) B.OLT A8 ol a5 (s B )5 -Y
& s el kot Cpa ) 8Ll A0y (e il ) e A81S AL daial

Al dgs e saclwall Jlad  Jalid Sl 2 Sl dlee o jalo A sall & dyieall 3 5621 L8 Y
sl ALl pUaill & aiveall 485 age iy jlefiu U Dl

e e Uila) (aSainns 3 a1 )81 5 (e ailed s il agall (e 3y 3o e sSall Jay -8
Aalvieal) dpaiill) Alae el jady jlaiiaY)
Bailiall il HlaY) e 3 gx o) (S ) Aol adliall )l 5 ¢BLO.T aldas (38 5 dalill

H%i&\ﬂﬁd};ﬂ\ﬁZA\M\M\@M@@;@UAM\&MMSJL&AEJJF 1
(sib sl B (5 siusall 1y 8 Laalisall s A sl

) yal) daild -4

Jall 4 yae) Al Al o by Al e b iy Jal) cilulan (2018) (eledl) canl y) -
3l ¢ aiiine (el e daala ¢ piinabe Al y ¢ (3l Y

Aiadl A paal) (gl el gkt 8 5l palal) Uil AS LEa"(2022) slial) dielend —
ol colainn ¢ Jiinall Analal(saall olise e Ak )

(38 S Mopadl 8 iAW) LW ) el s ) giSall As 3 (2011) e sl s -
YoacY o V)Y ol daals

(@l Olad) uiadl A sgenll B alaBY el "(2023) sl Sl Al -
Slblsay)

YOV R (YY) )y o) Laiind] o5l —

Jall 50 -Alall dpaiilly el Jnhadill (8 o0y Jaill plhd 4paal",(2019) 2sene cudd -
Y Aaglal) MALaBY) il (s juaal

A SV e B s gl Al SN 8 s 5 A 01" (2015) (sl e -

Ll M peae b WL Fle e by LB mllal"(2017) 4 pase Cgia -
Y G ¢ saldl ¢y el

o) e cldall sasmie S AN Ll M ol 553 Al (2016) oo losd) 7Sba dens -
E Ay NSl el danlSY) (Melill J gl

D= el Aol il dmaa ((2014) ol i -

1¢29¢12¢2023(rs/298316 https://www.hrw.org/ar/world-.2017333all aa¥l y ja) —

15.¢13¢1:2024 ( https://www.google.com.eg/search?biw diesl) Hlaiu) s —

120

Ain Journal Volume 48 (Issue 2) Jul 2024



https://www.hrw.org/ar/world-%20rs/298316
https://www.hrw.org/ar/world-%20rs/298316
https://www.google.com.eg/search?biw

B Ain Journal

300 gl ;) gl Acdlitl) 3 adll e dua gl <A A sale) i
(Alealls 33 3adlae clldll ¢l Alla Al 50)

Alac)
30 ol el ) Ao desa o1 ugeall JI38 G 3 gan
Ao sl A jad) ASLeall — slaall alle Ll olisas !
ean = oAl Jall 5 L o) il 5 o shall A jall dpanalSY) 3 2
DOI NO. https://doi.org/10.59660/48716
Received 07/03/2024, Revised 18/04/2024, Acceptance 28/05/2024, Available online and Published
01/07/2024

Abstract

Ports are one of the most important logistics elements of the global economy, as they represent a
crucial meeting point for cargo transportation and international trade. With the increasing volume
of World Trade and the growing requirements for efficiency and speed in the transportation of
goods, it has become necessary to pay great attention to the technological restructuring of ports.
Technological restructuring in ports contributes to the achievement of environmental sustainability
goals. Saudi ports, especially King Abdulaziz port in Dammam, are facing weaknesses in keeping
up with the technological development of information and communication systems, despite the
availability of financial and human resources. From the personal interviews conducted by the
researcher, it was found that there was a decrease in the efficiency of operations at King Abdulaziz
Port.

The research aims to clarify the impact of Port restructuring and its effective role in increasing the
efficiency of operations at Saudi ports to become smart ports by applying to King Abdulaziz port
in Dammam; thus increasing the port's competitiveness. The researcher followed the descriptive
approach, where the SWOT quadruple analysis was used to identify strengths and weaknesses as
well as opportunities and threats from the Technological restructuring at King Abdulaziz port in
Dammam.

Keywords: Technological Restructuring, King Abdulaziz Port, Dammam, Competitiveness, Saudi
Ports.
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Abstract:

Acrbitration is considered a tool within the procedural and administrative framework for resolving
disputes, where the parties involved in the dispute agree to resort to arbitration. It is viewed as a
mixed system that commences with an agreement, proceeds with procedural steps, and concludes
with an arbitration award. This system is characterized in its successive stages by its relative
impact, similar to any administrative action, where its effects are confined to the parties directly
involved without benefiting or harming third parties.

The consequences of arbitration proceedings do not extend to third parties, as they are based on a
contractual origin that prohibits the involvement of or interference by third parties. The principle
of the relative impact of arbitration on third parties is a product of its contractual nature and
requires respect for the principle of the sovereignty of the will. This latter principle reflects the
individualistic doctrine, and therefore, the concept of third parties should be recognized as not only
relevant to its initiators but also extending to society and third parties. Arbitration, in its successive
stages, is considered a legal event that can be relied upon or invoked as a basis for the legitimacy
of the substantive or procedural legal position.
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