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Abstract:

The use of advanced technologies in container management at the Port of Agaba holds great
potential to improve operational efficiency and increase the port's competitiveness. However, this
requires careful planning, significant investment in infrastructure and training, as well as strategies
to enhance cybersecurity and address security challenges. If these challenges are overcome, the
Port of Agaba will significantly benefit from these technologies to strengthen its market position
and achieve sustainable growth.

The aim of the current study is to analyze the role played by technological developments at the
Port of Agaba. A SWOT analysis was used to assess the impact of modern technology on
improving the performance of the Port of Agaba. The study showed that the use of advanced
technologies at the Port of Agaba will enhance the efficiency of logistics operations and contribute
to improved container traffic forecasting, thus increasing the port's competitiveness. However,
these technologies face challenges related to high costs and their integration with outdated
infrastructure, in addition to security risks that could threaten workflow. The study recommends
that the Port of Agaba invest in modernizing its digital infrastructure and providing specialized
training for employees to ensure the effective integration of advanced technologies, while also
developing robust cybersecurity strategies to protect data and systems. It is also recommended to
adopt flexible solutions that allow for the gradual expansion of technologies to reduce costs and
achieve maximum long-term benefits.
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