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Abstract

Given the weak operational performance of some ports, which do not have sufficient advanced
information technology, and the noticeable slowdown in the development of these terminals,
especially since they are characterized by their unique location and other components that make
them a matter of attention, the research aims to study the role of smart ports in improving the
operational performance of seaports. Therefore, the requirements of digitization and
transformation into a smart port were used in this research as an independent variable, and raising
the efficiency of the port's operational performance as a dependent variable. Through analyzing the
questionnaire data, a relationship was found between these variables through the research
hypothesis, which is the presence of a statistically significant effect in applying the requirements of
digitization and transformation into a smart port to raise the efficiency of operational performance.
The questionnaire also aimed to collect data from port workers. The descriptive analytical
approach was used, as well as regression and correlation analysis using the (SPSS) program.
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