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Abstract

This study aimed to identify the effectiveness of electronic systems, represented by (system servers,
software, modern communication networks, and databases), and their role in improving the process
of preparing interactive statistical reports within seaports. The importance of these systems stems
from their increasing role in accelerating and simplifying data collection and analysis processes,
which positively reflects on the speed and accuracy of decision-making, enhancing competitiveness,
and increasing productivity. The study adopted a descriptive-analytical approach due to its suitability
for the nature of the topic, aiming to describe the phenomenon as it exists in reality, analyze it, and
present it in a quantitative manner. The researcher prepared a questionnaire that was distributed to
three categories of administrative levels (strategic, middle, and executive), with a sample size of
(120) individuals and a good response rate.

The results showed an increasing interest in using modern electronic systems in the preparation of
interactive statistical reports. They also revealed a significant positive correlation between the
effectiveness of these systems and the improvement in the quality and accuracy of the reports. Based
on the findings, The research recommended updating servers and selecting appropriate software for
seaports, as well as expanding communication networks to improve data collection and provide real-
time reporting. It also suggested using advanced databases to analyze big data. These actions would
facilitate strategic decision-making, increase operational efficiency and enhance the global
competitiveness of ports by utilizing electronic systems and interactive statistical reporting.
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