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Abstract

Logistics activities have become the backbone of institutions aiming to serve customers while
achieving a competitive advantage. To ensure their success and sustainability, institutions need to
develop their logistics activities to reach high performance levels.

The research problem lies in the decline in port revenues caused by issues related to logistics
activities provided at the port — from the ship’s arrival until its departure — and the time spent on
transportation and storage, as well as their impact on the port’s revenue volume. Although various
logistics activities are offered, this study focuses on transportation and storage, as they are
fundamental to port operations.

The research aimed to identify the impact of logistics activities on the revenues of Suez Port. The
researcher adopted a descriptive-analytical approach, relying on a simple random sampling method
through an electronic survey distributed to the research population, yielding 132 responses from
diverse categories. Data was analyzed using the SPSS statistical software.

The study examined logistics activities through two main dimensions (transportation — storage) and
revenues through three dimensions (service quality — service time — service cost) to assess how
logistics activities affect revenue improvement at Suez Port.

One of the key findings of the research is that the current level of transportation and storage at the
port requires improvements to enhance the efficiency and quality of these operations.

In light of these findings, the study recommends continuous improvements to transportation, storage,
and handling systems to accelerate loading and unloading processes, which would increase
productivity, reduce service time, and ultimately deliver faster and more efficient services.
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