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Abstract

This study aims to analyze the impact of applying international quality standards on the
improvement of occupational health and safety systems at King Abdulaziz Port in Dammam, Saudi
Arabia. In light of increasing occupational challenges and incidents resulting from the absence of
clear safety standards, there is a growing need for systems that ensure a safe working environment,
which enhances organizational performance and protects human capital.

The research adopted a descriptive analytical methodology and used a structured questionnaire
distributed to a sample of 364 employees, of which 217 valid responses were retrieved, representing
a response rate of 80%. The data was analyzed using SPSS. The study focused on four main
dimensions of quality standards: regulations and laws, training and education, employee
participation, and communication, measuring their impact on the dependent variable—occupational
health and safety systems.

The findings indicated a significant positive correlation between the implementation of global
quality standards and the improvement of occupational health and safety systems. The study
recommended mandatory training programs, effective communication channels, enhanced legal

frameworks, and a strong culture of employee engagement.
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