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Abstract

With the rapid advancement of digital technologies, digital marketing has become a fundamental
tool for supporting seaports in attracting customers and expanding the scope of their services
globally. Accordingly, the need has emerged to examine its impact on the competitive advantage of
Egyptian seaports, as a vital requirement to keep pace with the accelerating transformations in the
maritime transport and logistics sector. The research problem lies in questioning the extent to which
Egyptian seaports are capable of efficiently employing digital marketing strategies and the effect of
such efforts on enhancing their competitiveness in a highly competitive and constantly evolving
logistics environment. The study aimed to analyze the impact of digital marketing on strengthening
the competitive advantage of Egyptian seaports, particularly through its role in fostering innovation,
improving responsiveness to customer needs, and reducing operational costs. To achieve this, the
descriptive—analytical method was adopted, and a questionnaire comprising both open- and close-
ended questions was administered to a sample of 150 port employees. The findings revealed that
digital marketing constitutes a key strategic driver for enhancing competitiveness, as it showed a
significant impact on dimensions such as e-service, e-pricing, and e-promotion, which positively
reflected on performance excellence indicators.

Keywords: Digital Marketing — Competitive Advantage — Seaports.
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