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Abstract

This study aims to explore the role of logistics customer service in shaping the future priorities of
clients toward freight forwarding and shipping companies in the Kingdom of Saudi Arabia. The
research adopts a descriptive analytical approach, utilizing a structured questionnaire distributed to
a sample of 62 importers and exporters based in the Eastern Province. Data were analyzed using
statistical tools including regression analysis, T-tests, and ANOVA. The findings reveal a
statistically significant relationship between logistics customer service elements and logistics
performance quality. Moreover, logistics performance quality acts as a mediating variable enhancing
the influence of service on customers' future decision-making. Operational efficiency, effective
communication, and service speed were identified as the most influential factors in customer
prioritization.
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